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POLICIES
1.  Minnesota state law mandates that any suspected abuse be reported.  It is the policy of this agency, Paula J. Detjen, PLLC

 to discuss this with families in detail if this concern arises, and to take whatever steps required to ensure the safety of clients and

 others in the event of suicide or homicide risk.

2.  Confidentiality is important in child psychotherapy, just as it is for adults.  Psychotherapy is not secret, however.  Parents should expect that children will be reluctant to talk about therapy sessions because they are very personal, and this should be respected.  Therapy work with children may include frequent contact and participation by parents.

3.  For emergencies after hours or consultation, clients may contact their local county crisis line, the local emergency room or 911.  Scheduling appointments and inquires about bills should be handled during normal business hours.

Policies regarding communication with parents who are divorced and whose child is a client receiving services:

4. It is the practice of this clinic to attempt to involve both parents in the child’s care, except in rare cases of abuse or other impairment on the part of one or both parents in which their involvement would be detrimental to the child’s mental health or would interfere with the ability to treat the child. 

5. Minnesota state law entitles both parents to information about their child’s treatment, and generally, entitles parents to request copies of their child’s health records.  However, Minnesota state law allows for an exception to the release of copies of health records in the case of mental health.  Mental health records are kept confidential to protect the child’s ability to speak freely about their relationships and concerns.  It is rarely in the child’s best interest to have therapy records read by the parents.  Therefore it is the practice of this clinic not to release copies of the record to the parent(s).  Parents are encouraged to meet with their child’s therapist, may observe appointments, review appropriate records in the office, and can expect their child’s therapist to otherwise freely share information regarding the child’s health and treatment.

6.  The parent who schedules treatment for the child is responsible for payment of the account.  When parents who are divorced have agreed to share health care expenses, it is the responsibility of the scheduling parent to pay our fee and to collect from the other parent.  If there is a communication problem resulting in a missed appointment, the scheduling parent is responsible for payment of the missed appointment fee.

7.  Legal issues sometimes arise after therapy has begun, for example, in cases in which one or another parent wishes to change custody status.  Therapy and legal testimony are different skills.  Rarely should a professional be involved in both roles for an individual client.

8.  The clinician does not take primary responsibility for routine communication with the non-custodial parent.  For example, the therapist cannot routinely contact the non-custodial parent after each client visit.  It is unrealistic to expect a therapist to send out a summary letter, note, or e-mail after each client visit, unless payment arrangements are made for this extended service.  It is the expectation of this clinic that parents will communicate with each other openly regarding treatment and that each parent will cultivate a healthy relationship and open communication with the child.

9.  The clinician does not keep secrets.  Each parent should understand that telephone, face-to-face, e-mail, or written communications from either parent may be shared, as felt clinically appropriate in the course of the child’s treatment, with the other parent or with the child.  Written communication, e-mails, and telephone messages become part of the child’s record. 

10.  The clinician welcomes involvement of step-parents, siblings, grandparents, and others, but participation in therapy and access to the professional is determined based on the child’s needs, the parents’ wishes, and the family’s circumstances.  Access to the record is restricted unless specifically released.

I have reviewed and I understand the policies of Paula J. Detjen, PLLC regarding confidentiality, fee and payment, after-hours emergencies, and communication with parents who happen to be divorced and whose child is a client.

_____________________________


______________________

Signature





Date

Professionals Initials_________

